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Innovation for Financial Services is a series of specialized international events for
people working with innovation in the financial services sector and surrounding
industries. The aim is to visit prime financial services centers across the world,
building connections between financial services professionals, consultants, ICT
experts, policy makers and academics and enabling them to present and discuss the
latest developments relating to innovations for, and within, the financial services
sector.
Singapore is a leading financial centre in the Asia-Pacific region, and has
demonstrated its strength through its stability during the recent financial turmoil. The
different types of financial services (traditional banking, insurance, wealth
management and capital markets) have grown over the past decades and has
attracted many different international players. This international character, its probusiness and dynamic environment and multicultural workforce are well known
assets in the Asia-Pacific region. As with the previous editions, Innovation for
Financial Services 2015 will deal with innovation in financial services under all of its
possible forms. This allows covering a large spectrum of the research and
practitioner activities in innovation for financial services.

Submissions from academic, research, consulting, industry, intermediary and policy
organizations are strongly encouraged.

The following themes were selected:
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Ideation and idea management
Creativity and innovativeness
Innovation process
Crowd sourcing
Ethnography

Big data
Economic intelligence
Data mining and modelling
Decision-making
Performance measurement

Business ecosystems
New business models
New forms of competition
Changes and shifts in business models

Mobile payments
SEPA
XBRL
Ontologies

Measuring effects and innovation
outcomes
Trust and reputation
Policy frameworks

Tools for
innovation
and its
management

Business
analytics

Open and
collaborative
innovation

Transferring innovation to the financial services sector
Innovation management practices
Partnership management and governance
IP management
Trust and open innovation
Strategic alliances

Information
technology

Cloud computing
SaaS
Technology management practices
Data privacy and confidentiality
Outsourcing
Security

Continuous
improvement

Lean management
Six sigma
Quality management
Project, program and portfolio management
Efficiency measurements

M-E finance

Customer
centricity

Customer acquisition, loyalty and retention
Needs formulation
New product/service developments
Engagement/expectations management
Involving customers and gamification
Social media

Innovation
policies

Branch
banking
experiences

Customer experiences
Virtualization
Layout and design
Training banking e:mployees
New distribution channels
Branchless banks

Socially responsible investments
Microfinance
Impact investing
Philanthropy
Sustainable finance
Financial literacy and education

Business
models

Regulations and financial stability
Systemic risks
Financial risks, operational risks and
market risks
Risk modelling and measurement

Risk
management

Financial
inclusion

Crow funding
Venture capital and private equity
Business angels
Public schemes, grants and incentives
Innovation clusters
Loans and collateral

Funding
innovation

Other topical
issues

2015
Conference
Themes
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Contact for submission
or participation
info@innofin.org

http://2015.innofin.org

Twitter: @InnoFinConf

